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THANK YOU, PCWA!




BE WATER SMART

Agenda

 Welcome and Introductions

« Approve September Meeting Notes

* Host Presentation from Linda, PCWA

» Group Discussion: Leadership more involved in water efficiency

 Program Updates
 Check and Save Customer Survey Results
 Powerhouse Science Center
- * Public Outreach Update
« Rachio Controller Program Update
» State Regulation Update
« Water Spots Video Contest

* Agency Announcements
Adjournment/Lunch




BE WATER SMART
Meeting Notes

. Approve September 2019 Meeting Notes
« Post on website

eWater SHTartinto



BE WATER SMART
Host Presentation

« Linda Higgins, PCWA




BE WATER SMART

Group Discussion '

How to get leadership more involved in water efficiency

 What do you do at your agency?

 How do you promote water efficiency to boss and
boards?

» Issues with defending program costs?

4

What can RWA do to help?
« Copy emails? Progress reports? Newsletter? RWA Board update?




BE WATER SMART
Program Updates

« Check and Save Customer Survey Results
 Powerhouse Science Center

e Public Outreach Update ~

« Rachio Controller Program Update

« State Regulation Update

« Water Spots Video Contest




BE WATER SMART
Check and Save Customer Survey Results

e 2,000 moisture meters sent out
« 440 follow up survey participants
 Amazon gift card prize




Yuba City
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Wheatland
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Waoodland

2019 Moisture Meter Mailing

e  Moisture Meter
RWA Members 't




How did you find out about the Moisture Meter Give-A-Way?

rered: 439  Skipped: 1

On the Be
Water Smart...

On television I

In the
newspaper

On the radio

On social
media...

From a
neighbor,...

From my water
provider/sup...

In an email
from Be Wate...

At Raley
Field/a Rive...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% T0% BO0% 20% 100%




Q2 How often do you use your moisture meter?

M o wy -
Answered = [ PR
ANsSwera L i -\_"-\.”. el O

Monthly

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% 70% B0% 90% 100%




Q3 Did you change how often you water your lawn because of the
moisture meter?

Yes, | water
less often now

Yes, | water
more often now

Mo, | water
the same amount

Don't know

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% TO% 80% 80% 100%




Q4 How satisfied are you with the moisture meter?

Answered: 428 Skipped: 12

(no label)

0% 10% 20% 30%% 4 0% 50% B0% T0% BO% 80% 100%

B Very Satisfied |} Somewhat satisfied Meither satisfied nor dissatisfied
Somewhat dissatisfied Very dissatisfied
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Testimonials

* “Great idea! | never knew how much | was over-
watering until | got a meter.”

* “Handy tool to make sure I’'m doing it right.”
* “I named mine Croaker Soaker.”
* “It helped lower my water bill.”

* “It was interesting to see the level of moisture in the
lawn

* “Hard to read display on the side. Top display would be
better, but probably not as cute.”

* “too low to the ground”
* Never received, didn’t work



BE WATER SMART
Powerhouse Science Center

e Building is under construction

« Exhibit design is in process

* Exhibits installed — early 2021

» Center open to the public — spring/fall 2021
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‘Bathroom

Kitchen area

D.02 Drop a Beat
~. . D.01

Home
Water
“Detective

Urban Planning TBD Outdoor area




Home Water
Detective




WHERE DOES OUR WATER COME FROM ! / Graphic Panel that provides content
Wedy Copy Lome nem s s s, e sy o s about water treatment process.

Sopt (acted T2pt o0 17

Graphic Panels to provide content
about water conservation behaviors and
technologies. Water efficient faucets &
WaterSense brand dishwasher.



Rain water Harvesting Drought tolerant Watering Hose with
Barrels Plants Automatic shut-off nozzle
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D.02 DRO

P A BEAT

Example of a filed musical score

ADD ALT: -
Water savings
meter

Each musical =
event is
comprised of
audio and a short
repeating
animation. Where
possible musical
event will relate
directly to the
action.

Conservation
action
identified when
place here

SCREEN DESIGN SHOWN FOR REFERENCE ONLY
THIS DOES NOT REFRESENT THE FINAL GRAFPHIC DESIGN

/|

120 =22 | DROP A BEAT
OF WATER SAVED
PER YEAR |  meseTan |
MAKE A WATER CONSERVATION SONG
. I
L i (5 -
-,—-. _-_.- e L“. \. _,.4‘?‘—--.. .:-
x, 5y

*

RUN THE WASH YOUR CAR AT A FIX THAT LEAKY INSTALL A WATER TAKE 5 MINUTE WSE A SPRAYER WITH
DISHWASHER ONLY CAR WASH INSTEAD FAUGET EFFICIENT TOILET SHOWERS + AN ON/OFF VALVE
/ WHEN IT'S FULL OF HAND WASHING o
CONSERVATION BEHAVIOURS
§ ' - -P- F ¥ " =, ) .".h ' _f{;’" fr"\‘_'l 7 @ ” G‘, s
AT L ‘—fl"ll ILI‘:-A-\.‘D-
CONSER
b @ i? sl
i
2 | 1 2 o -1.:-:"-" ;'c'lll'_v

; Delete all
events

= An individual
event can be
deleted or
overridden by a
new event

Program does not have a time limit though prompts will
appear at specified times to ask visitors to give another
visitor a turn if they are waiting.

Audio delivered via local focused speakers.

Currently there is no plan to email music to visitors




G.01 WATER CHAMPIONS

VWATIE! \‘(,JJJJU /( N

Stories of people taking on our water challenge.




G.02 WATER REMINDERS

2.02 Water Reminders

CHANGES SINCE : 04-11-19

V.E.: 3D circles becomes simple graphics.
Use off-the-shelf stand for iPad.

9-16 MEETING NOTES:

- Location of this exhibit is not ideal

- Collecting userinformation brings up privacyissues and
PSC is concerned about long term sustainability.

- Jephuenneytocontact RWA aboutthese concerns and
teamwilldecideifwe stillneed toinclude this exhibit

- Thisexhibitcanbe added later on after opening.

10-11 MEETING NOTES:

- Consider changing this iPad kiosk with a pledge board
with visitor comment cards.

- Relocate this exhibit to be next to D.04 Drain to River
exhibit




BE WATER SMART

Public Outreach

 Winter Public Outreach Campaign
« Hibernate theme
e Ads start after Thanksgiving
« Sent out email with toolkit | elagan

¢ Placer County Water Agenc...
w»cwe Sponsored

b -

* Focus Groups

January 16%™ |

2 residential customer groups
Leaks and lawns

Interested in attending?

Learn More

O QY A

Let your sprinklers hibernate this winter and leave
the watering to Mother Nature. If the weather is dry
for several weeks, check soil moisture first




$0-$15,000
$15,000-%30,000
$30,000-$45,000
$45,000-560,000

$60,000-575,000

$75,000-5100,00
0

$100,000-$150,0
00

$150,000-5%200,0
00

$200,000-%250,0
00

Other (please
specify)

0% 10% 20% 0% 40% 50% &60% 0% 80% 90% 100%




Q2 What public outreach content would you like to see translated? Check
Top 3 Choices.

f_-' .(il'.l |_'|

Information
about Check ...

Information
about Mulch...

Tips for using
water...

Information
about availa...

Tips and
information...

Low water
use/native...

Landscape
Watering...

Water Spots
Video Contest

I don't need
multilingual...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




Q3 What format would you prefer for translated materials? Check Top 3
Choices.

Answered: 7 Skipped: 0

Graphics for
Facebook/soc...

Water Savings
Tip Card/Pos...

Template text
for...

Radio
advertising

Video

Mew page(s) to
the Be Water...

Flyer

Other (please
specify)

50% 60% T0% BO% 290% 100%




Q4 What languages would you like to see Program materials translated
to? Check Top 3 Choices.

Answered: 7  Skipped: 0

Russian

Vietnamese

Tagalog

Chinese

| don't need
multilingual...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% B0% 20% 100%




BE WATER SMART

Rachio Controller Update

e STILL in contract negotiations
 Installation update
« Anticipated launch March/April 2020

e Good news! BAWSCA and Sonoma Water are
Interested In joining us
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BE WATER SMART
State Regulation

 Water Loss
« Monthly Data Reporting
« Anything else?

Wholesale Water Loss — Amy Talbot, RWA and Randy Cox, Placer County Water Agency

Water Use Studies — Greg Bundesen, Sacramento Suburban Water District, Patrick Pilz, California American Water and William Granger, City of Sacramento
Standards, Methodologies and Performance Measures - Roshini Das, City of Sacramento and Amy Talbot, RWA

Urban Water Management Plan Guidebook — Edwin deLeon, Golden State Water Company

Annual Water Supply and Demand Assessment — Paul Helliker, San Juan Water District

Data Streamlining — Paul Helliker, San Juan Water District and Roshini Das, City of Sacramento

Landscape Area Measurement™ — Don 8mith, City of Folsom, Tony Firenzi, Placer County Water Agency, and Amy Talbot, RWA

B0
@ WATER

-— Regional Water Authority

TarLAnio
[ ey



BE WATER SMART

Water Spots Video Contest

« Contest is open!

« 2020 Theme: BE A LEAK DETECTIVE

* Videos deadline: March 13, 2020

 Cash prizes!

 Please promote to your schools and teachers

‘6{6 S M“ : @
Chance to win cash




BE WATER SMART
Trainings and Publications

Trainings

« QWEL -COMPLETE

 Controller Workshop (January 29t @Roseville)
e Landscape Imagery Budgets (Q2 2020)

Publications |
 Practical Plumbing Handbook (English/Spanish)

Regional Water Authority

BeWaterS Tart:into’
. . -- 7‘



BE WATER SMART
Other Announcements

Waterfluence
* New website including landscape mapping features

CalWEP

Water Taste Test
e And the winner is....




@e
Ry Announcements
SMART | & Events




BE WATER SMART
Looking Forward...

January 14, 2020

Regional water Authority
5620 Birdcage St, STE 180
Citrus Heights, CA 95610

March 10, 2020

City of Sacramento-TBD Location

May 12, 2020

Regional water Authority
Soil Born Farms
2140 Chase Dr
Rancho Cordova, CA 95670

July 14, 2020

City of Roseville
2005 Hilltop Circle
Roseville, CA 95747

September 8, 2020

Regional water Authority
Sierra Health Foundation
1321 Garden Hwy
Sacramento, CA 95833

November 17, 2020

San Juan Water District
9935 Auburn Folsom Rd
Granite Bay, CA 95746

December 8, 2020

TBA

January 12, 2021

Regional water Authority
5620 Birdcage St, STE 180

Citrus Heights, CA 95610

.




Thank You!

..And please stay for lunch

Pizza be
with you




